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Abstract

Today, public and service-oriented spaces such as cafés and restaurants, beyond their functional
role, serve as social platforms for interpersonal interactions and engagements. The quality of
interior design in such spaces can directly influence users’ perception, presence, participation, and
social behavior. This study aims to evaluate the components of environmental affordances that
affect the interior design of semi-public spaces, with an emphasis on social behavior principles. The
case study is the historic Ersiyeh Mansion in Qazvin, which is currently used as a café and
restaurant. The research method is mixed (quantitative—qualitative), and data collection was
conducted through library research and field observations. Data analysis was based on indicators
derived from theoretical foundations concerning environmental quality, spatial perception, and
behavioral patterns. The findings indicate that spatial characteristics such as legibility, functional
diversity, layout flexibility, human scale, and visual perception play a significant role in enhancing
social interactions, sense of belonging, and users’ active presence. Notably, spaces with appropriate
spatial structure, clear boundaries, and multifunctional usability demonstrated the highest social
performance. The results suggest that the interior design of public spaces should be grounded in a
deep understanding of users’ behavioral, social, and psychological needs. Utilizing behavioral
patterns and environmental affordance analysis can play a key role in improving user experience
quality and fostering social capital.

Keywords: Public spaces, interior design, social behavior, environmental affordances, social
participation.
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