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Abstract

In today's world, technologies have reached such a level of progress and development that they
cannot be ignored at the level of daily life. The smart house represents a new definition of the home
space, which is associated with the entry of more and more technology into homes. The place of
intelligentization in Iran, as an imported phenomenon, needs further study and investigations. The
purpose of this research is to find the challenges facing smart building in Iranian homes and find out
the users' attitude towards this issue. In the following, it has been tried to examine the advantages
and disadvantages and the strengths and weaknesses of the smart home based on the lived
experience of the users of Tehran. This research is based on the purpose of a fundamental research
and in terms of method, it is a qualitative ethnographic study that was conducted by conducting in-
depth and semi-structured interviews with two groups of actual and potential smart home users in
Tehran. The findings of this research indicate that various components are effective in the level of
users' satisfaction with the smartness of homes, which in the group of actual users include the
components; psychological, social, economic, cultural, infrastructure and technology and in the
group of potential users also includes the components; It is economic, social and cultural. The
results show that despite the initial ideas, actual users often feel satisfied with living in these spaces
and even if they are not completely satisfied, they do not deny the benefits of smartening. In fact,
the most important challenge for the adoption of a smart home from the point of view of both
groups is its high costs.
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