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Abstract

Housing has other objectives such as providing multiple services and providing the needs of people
living in that place. When the decision to determine a specified location for the residence, it is
important to provide an acceptable level of satisfaction. People are satisfied with their residence
time that they meet their needs. People are the most important factors in architecture; therefore
designers and architects need to try and work towards providing and promoting the level of
satisfaction in residential complexes. In order to investigate the promotion of satisfaction and its
influential factors in high - rise residential complexes , support spaces are considered. The research
method is descriptive - analytical and based on the applied goal. The method of data collection was
library method and for main data of research , field method was considered. The data collection tool
is edinterviews with residents of residential complex in chamran campus using questionnaires. The
collected data were analyzed by using spss25 software. The results showed that the first priority of
supporting space related to service spaces such as the existence of lift and ..., after that the
existence of garbage dump in the complex, then existence of safe spaces with safety and perfect
security for children and existence of shops in order to meet the needs of collection for residents
were important.

Keywords: House, Support spaces, Satisfaction, High - rise residential complex, Shiraz.
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